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Step #6:  After you have entered your agency’s data 

You are able to update , edit, and add to your agency’s information at any time.  Go the CC 

home page, select Enter/Edit Agency Information, log in and you will taken to Agency Man-

agement page.  This is the page you will use to edit and view your agency’s information. 

 

Click on the edit, delete, or view links to edit your agency’s basic information,  delete the 

agency (and its programs, etc.) entirely, or view how the agency listing appears on the CC 

website. 

 

Use the (add/edit) link to add new programs, volunteer opportunities, or donation needs or to 

edit existing programs, opportunities or needs listings. 



If you represent more than one agency, you can add a new agency under your user name by 

clicking on the Add New Agency button.  Remember to use the same process to enter infor-

mation about the new agency’s programs, volunteer opportunities, and donation needs. 
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Step #6:  After you have entered your agency’s data (page 2) 

You can transfer “ownership” of the agency if someone else (with a different email address) 

has become responsible for updating and maintaining the agency’s data.  First that individual 

must register with CC as a new user by going to the home page and clicking on Register.  The 

new user must be  approved through the moderation process. Then you, as the current 

“owner” should click on the transfer link and then enter the new user’s email address. 



If you have additional questions, you can click on the Contact Us link or email the CC Develop-

ment Team at info@chathamconnecting.org.   
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Step #6:  After you have entered your agency’s data (page 3) 

If you forget your password, go to the CC home page and select Enter/Edit Agency Informa-

tion to be taken to the Log In page.  Click on Forgot Password, then enter your user email ad-

dress in the pop up box.  You will receive an email with information about how to reset your 

password. 


